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Job Title
Grade
Directorate
	Inspector 
B 
Operations 

	Job Purpose
	Takes accountability for ‘assessment’ of services, through on-site inspections and off-site assessment activities following our regulations.

Works independently and collaboratively with colleagues to maintain a view of quality and safety of providers and systems to manage regulatory risk.

The role is accountable to the Operations Manager.


	Accountabilities
	1. Regulatory Assessment 
· Conduct a regulatory assessment program. 
· Identify and escalate new and emerging risks in line with our delegation and assurance framework and guidance and seeking specialist advice where appropriate to inform robust decision-making.
· Develop assessment plans, outlining activities, timelines, and priorities for inspection. 
· Lead and coordinate on-site inspections and off-site assessments; ensuring alignment with CQC methodology.
· Process cases and notifications, adhering to guidelines and performance indicators, ensuring information of concern is identified and acted upon.
· Assess, analyse and respond to information from various channels, including stakeholders, service users, commissioners, regulators, whistleblowers, and safeguarding concerns.
· Take appropriate action in response to regulatory breaches and work with the National Enforcement team on serious incidents. 

2.  Collaboration and Engagement
· Lead the scheduled inspection team, including wider complementary workforce for example, Bank Inspectors, Experts by Experience and Specialist Advisors. 
· Lead and/or coordinate provider oversight activities, identify themes and emerging risks to inform and support external engagement meetings. Also to identify and escalate regulatory action as required.
· Collaborate with internal stakeholders to understand and interpret regulatory data to respond promptly to emerging issues or risks.
· Engage with service users to gather feedback and build strong stakeholder relationships as part of engagement responsibilities, working closely with Regulatory Coordinators. 
· Share insights and best practices with colleagues and providers to encourage learning and improvements in quality and safety. 
· Proactively establish, maintain and work in partnership with colleagues, local and national regulators, agencies and authorities. Gather and share intelligence relating to the identification and reduction of risk. Ensuring contribution to a system wide view of health and social care.

3. Planning, Data Collection and Analysis
· Create and manage inspection schedules for responsive and planned visits.
· Use electronic systems and databases to accurately interrogate, populate, retrieve and process information. Analyse and interpret data to recognise trends, produce reports and identify targeted work where required. Working in collaboration with relevant CQC Colleagues as appropriate. 
· Ensure all findings and evidence are recorded digitally maintaining a clear audit trail of information and/ or evidence gathered, supporting the ongoing regulatory view of quality and safety.
· Corroborate evidence to ensure timely judgments and ratings accurately reflect quality and safety of services.
· Handle data securely following organisational policies.

4. Methodology and Guidelines 
· Follow established methodologies, frameworks, and guidelines to complete assessment activities.
· Ensure all legislative, regulatory, policy, process, procedures and guidance requirements of CQC are adhered to and appropriately evidenced.
· Write clear, accessible and reader-friendly assessment reports focusing on safety, effectiveness, responsiveness, care and management quality and leadership.

5. Professional Development 
· Maintain expertise in relevant specialism, participate in ongoing professional development. 
· Stay updated on CQC policies and adapt to changes in health and social care, looking for learning opportunities.
· Support team and personal development for example through mentoring/ buddying colleagues.
· Line manage Regulatory Coordinator or Regulatory Officer. (Where appropriate and agreed by the postholder. This is an ‘opt in’ accountability)
· Carry out other reasonable duties from time to time as required, where appropriate to the grading of this post and within skills and experience to support delivery and colleagues.

6.  Culture and Values 
· Role model CQC values and inclusive behaviours. Promote diversity and equality of opportunity, treating everyone with dignity and respect and challenging discrimination.
· Promote a culture of respect and fairness, understanding personal responsibilities around CQC equity, diversity and inclusion strategy.

	Specific skills and experience
	Essential:
1. Health and Social Care Background: Previous work experience in health, social care, the NHS, regulatory roles or similar fields.
2. Collaboration and Stakeholder Engagement: Experience working with various teams and partners to encourage and promote improvement through engagement, along with building relationships with internal and external stakeholders. 
3. Regulatory and Risk Management: knowledge of regulation, managing risks and an ability to make independent, risk-based decisions.
4. Communication: Strong written, verbal, presentation skills with the ability to tailor information for different audiences. Strong interpersonal skills and ability to handle sensitive issues with empathy. Provide feedback in a thoughtful and respectful manner, ensuring it is constructive and delivered with sensitivity.
5. Confidentiality and Professional Conduct: Handling sensitive information with the utmost professionalism, demonstrating skill, discretion, and compassion to maintain trust and uphold the dignity of all individuals involved.
6. Analytical Skills:  Ability to analyse and interpret data from various sources to inform decision making, actions and identify quality improvements.
7. Managing difficult conversations: Proficient in managing conflicts with effective communication and problem-solving techniques.
8. Technical Proficiency and Record Keeping: Skilled in Microsoft Office and experienced in maintaining clear and accurate digital records.
9. Autonomous Work and Performance Delivery: Able to work independently, manage your own workload to meet Key Performance Indicators (KPIs) to ensure timely and effective regulatory oversight.
10. Quality Management and Assurance: Experience in assurance and quality management processes and working collaboratively to encourage improvement.
Desirable:
11. Understanding of the Health and Social Care Act 2008 (Regulated Activities) Regulations 2014 and other associated legislation and regulation.
12. Understanding of the Care Quality Commission (Registration) Regulations 2009 and Operations.
13. Awareness of regulatory enforcement processes.

	Specialisms
	Inspectors should have experience in one of the following sectors:
1. Adult Social Care
2. Primary and Community Care
3. Secondary Care
4. Mental Health


	Our vision 
Everyone receives safe, effective and compassionate care. 

Our purpose 
We regulate health and adult social care, we work together with the public, systems and providers of care to protect people, and to promote and improve quality of care. 

Our Values 
Excellence
· Insight-led
We combine peoples lived experience, high-quality data and our expertise to make informed decisions that have impact.
· Proportionate
We tailor our approaches to the opportunities and risks we face to make our actions consistent, timely, relevant and effective.
· Innovative
We seek feedback, embrace change and use research and reflection to be efficient and to improve. 
Integrity 
· Transparent
We share openly and explain decisions to make our expectations and actions clear, predictable and accessible.
· Accountable
We own our actions and challenge poor behaviour and performance with curiosity and humility to take responsibility for our impact.
· Impartial
We address bias and weigh evidence as objectively as possible to uphold our standards, our independence and our public duty.
Caring
· Just
We uphold rights and challenge inequality to make sure everyone is heard and protected, especially those most at risk.
· Compassionate
We notice and empathise with people’s feelings, and we seek to understand what lies behind them to enable us to help through thoughtful action.
· Respectful
We listen with curiosity, treat everyone with dignity to create safe spaces and foster open, thoughtful dialogue.
Teamwork
· Collaborative
We build strong relationships and break down silos to achieve our goals together.
· Inclusive
We seek out diverse perspectives and value each other’s expertise to create spaces where everyone belongs.
· Fair
We reflect on our assumptions and apply consistent decision-making to make choices that are balanced and equitable.
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